
PassagePoint Data Migration 4.5.x to Global 
 

 

PassagePoint 4.5.x side 
#1  

PassagePoint version v45 build 4504.320 or higher. To get the version, from a client, do 

help->about passagepoint. (pls see update section below if you need to update 4.5.x to 

4504.320)  

 

#2 

Make sure you doing this from the client on the server machine. Enclose with this doc is 

the Vegas XML Export Template folder. Copy this folder to 4.5.x PassagePoint server 

into the “PassagePoint server\database” folder. 

 

#3 

On the client that is on the server, Go to file>configure>other admin tools 

 

#4 

Click on Export to Global or EDU 

Select a date 

Check execute on the server 

Select 0 for max records to be update 

Click ok when it prompts you the file name 

 



 
 

#5 

If the PassagePoint server is running as a GUI application, on the server the PassagePoint 

server interface displays the migration progress. If running as a service, nothing is 

displayed. To see the interface, you must stop the server and start the GUI app (double 

click on the passagepoint server.exe)  The final result is an xml file and it is created in the 

root folder of your PassagePoint Server\database folder 

 

 

PassagePoint Global side 
#6 

 

(you should have already installed PassagePoint Global and serialized it.) 

 

Take the new xml file to your PassagePoint global machine. 

Go to Home>configure>data migration 

Click on add 

Select the settings as needed 

Browse to your xml file 

Click on save 

Click on test run, when successful you can click on run now. 

 

 



 

 

If you need to update passagepoint 4.5.x to 4504.320 
 

Directions for updating PassagePoint (you must have 4504.xx or higher, if you have 

4503.xx do not use this updater, pls contract support) 

---------------------------------------- 

Make a backup of the database folder on server. 

 

Please download 

 

http://stopware.com/updates/pp4504320.zip 

 

 

Quit all clients and the passagepoint server service. 

 

PassagePoint is normally installed at D:\PassagePoint_Server_v45 

Delete the win4dx folder from the PassagePoint server database folder. located here 

(D:\PassagePoint_Server_v45\Database\Win4dx) 

 

It is very important that you delete this folder and not just overwrite. It will not work if 

you overwrite. 

Unzip you’ll get 1 folder and 2 files. Drop everything in the database folder on 

PassagePoint server. When asked to overwrite say yes. 


