
 

Administrator Manual  
(Addendum) 

 

DIRECTORY LINK 

 
PassagePoint Directory Link provides additional features to allow integration with an LDAP 
server or a remote database containing company directory information. The Directory Link 
feature allows PassagePoint to search a LDAP or directory database for names when selecting a 
host or sponsor for a visit record. 
 
Note: Before this configuration is performed, please follow the instructions in the 
Administrator’s Manual to install and launch the PassagePoint application. This features 
requires that a Directory Link license be installed. 

 
LDAP Directory Connections 
 

Setting up the LDAP Directory Link 
PassagePoint Directory Link has the ability to connect to a remote database using an ODBC 
 

1) Launch the client application and login as an Administrator user. 
 

2) Select Home | Configure System | Directory Link.  If the option is not listed, check that 
a Directory Link license has been installed under Product Licenses. 
 

3) Click Add to create a new Directory Link definition. 



 

 
 

4) Pick the category for the directory people from the Default People Category drop-down 
list. 
 

5) Select LDAP from the Directory Connection Type drop-down.  Check SSL if it is needed 
for connecting to the LDAP server. 
 

6) In Server Address, enter the LDAP server connection string. 
 

7) In Search Base, enter the fully-qualified organizational unit in which you want 
PassagePoint to pull directory people from. 
 

8) Enter a Search Filter string.  To pull all records, use sn=* 
 

9) In Bind DN, enter the LDAP context to use. 



 

 
10) Enter the Password used to connect to the LDAP server. 

 
11) Check Search Sub-trees to include branches in the tree contained within the specified 

context. 
 

12) Check Referral to pull people data that are referenced in other tree locations outside 
of the current context. 
 

13) Timeout sets the number of milliseconds to wait for directory search results to return. 
 

14) Max # of Results sets the upper limit for large directory query results. 
 

15) Click the “Get Source Fields” button to load the table columns from the Directory 
database. 

 
16) Select the Directory data that you want linked to PassagePoint by checking the data 

column names.  For distinguishing between people with the same name, we suggest 
that columns representing a unique value be included, such as an Email address, phone 
number or employee ID be included. 

 
17) In the Map Source Fields panel, choose the corresponding PassagePoint field name.  

Note that the Unique # field may be used for quick sign-in with barcodes. 
 

18) Click Preview to view a sample of data that will be mapped. 
 

19) If data in the table needs to be filtered,  
 

20) Click Save to save the configuration. 
 

21) To verify the LDAP Directory Link, enter a name of a person who is in the directory on a 
Visit Center entry screen’s Host name fields. 

 

 
ODBC Directory Connections 
 
Setting up the ODBC Data Source 
PassagePoint Directory Link has the ability to connect to a remote database using an ODBC 
driver.  Unlike LDAP, ODBC requires that the database connection be configured from within 
Windows.  If you already have an ODBC connection defined to the Directory database on the 
PassagePoint Server machine, you can skip this set of steps. 
 
Below are steps for configuration an ODBC connection to a SQL Server database as an example.  
Consult with your company DBA for assistance with configuring other database connections. 
 

1) On the PassagePoint Server machine, open Windows Control Panel – Administrative 
Tools.   Launch the Data Sources (ODBC) utility. 
 

2) Click on the System DSN tab.  Click Add. 



 

 
 

3) Select SQL Server from the list of ODBC drivers and click Finish.  

 
 

4) Assign a Data Source Name (can be set to any name).  This name will be used later in 
configuring Directory Link within PassagePoint. 



 

 
 

5) Select the server pick list where the system where the directory database is located.  
Click Next to continue. 

 
6) Specify the authentication information. 

 
 

7) Click Client Configuration and verify that the network settings are correct.  Typically, 
the Network Libraries is TCP/IP. 



 

 
 

8) Select database instance for the directory. 

 
 

9) Specify any optional configuration settings and Finish the configuration. 



 

 
 

10) Test the configuration to verify that the settings are correctly accessing the Directory 
database. 

 
 

11) This completes the configuration of the ODBC DSN. 

 
 



 

Configuring Directory Link for ODBC 
 

1) Launch the client application and login as an Administrator user. 
 
2) Select Home | Configure System | Directory Link. 
 
3) Click Add to create a new Directory Link definition. 

 
 

4) Pick the category for the directory people from the Default People Category drop-down 
list. 



 

 
 

 

 
5) Select ODBC from the Directory Connection Type drop-down. 
 
6) In Server or Data Source, enter the DSN Name that was specified in step 4 in the 

previous section. 
 

7) Enter the Login Name and Password used to connect to the Directory database. 
 
8) Enter the Database Name to connect to. 
 
9) Enter the name of the Table in the database to pull directory data from. 
 
10) Click the “Get Source Fields” button to load the table columns from the Directory 

database. 
 

11) Select the Directory data that you want linked to PassagePoint by checking the data 
column names.  For distinguishing between people with the same name, we suggest 
that columns representing a unique value be included, such as an Email address, phone 
number or employee ID be included. 

 
12) In the Map Source Fields panel, choose the corresponding PassagePoint field name.  

Note that the Unique # field may be used for quick sign-in with barcodes. 
 
13) Click Preview to view a sample of data that will be mapped. 
 
14) If data in the table needs to be filtered,  
 
15) Click Save to save the configuration. 
 
16) To verify the ODBC Directory Link, enter a name of a person who is in the directory on 

a Visit Center entry screen’s Host name fields. 
 
 


