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Administrator Manual
(Addendum)

DIRECTORY LINK

PassagePoint Directory Link provides additional features to allow integration with an LDAP
server or a remote database containing company directory information. The Directory Link
feature allows PassagePoint to search a LDAP or directory database for names when selecting a
host or sponsor for a visit record.

Note: Before this configuration is performed, please follow the instructions in the

Administrator’s Manual to install and launch the PassagePoint application. This features
requires that a Directory Link license be installed.

LDAP Directory Connections

Setting up the LDAP Directory Link

PassagePoint Directory Link has the ability to connect to a remote database using an ODBC
1) Launch the client application and login as an Administrator user.

2) Select Home | Configure System | Directory Link. If the option is not listed, check that
a Directory Link license has been installed under Product Licenses.

3) Click Add to create a new Directory Link definition.
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& Setting Details X
Directory Link Hame Ldu;d_iruﬁnk ILQI
Def&dt People Category iFacuIt\; |vi
Directory Connection Type !LDP.P |vi
[ ]Use 55L

Server Address | Idap: fiswldap
Search Base | ou=tech,dc=sj,dc=stopware, dc=com
Search Filter sn=*
Bind DN cn=sn, ou=tech, de=sj, de=stopware, de=com
Password | 4,

Confirm Password . .

Search sub-trees

Referral
Timout (in milliseconds) | 30,000 &
Max # of Results | IJDDD§{
Select Directory Link Fields to Map =earch Filker
Figld Mame Selected for Mapping |
pindLastSet [F] [l
=AMAccountMame |
s&MACcoUntType [F]
=i =
telephonetumber E 1
usHChanged F] [v!

Get Source Fields

Map Source Fields -

sAMAccountMame givenhlame s
Person: Unique ID | % £ Person Name: Mame (First) | % | Person Mame: Mame i(Last)

1
E%

[] Disable Savie

4) Pick the category for the directory people from the Default People Category drop-down
list.

5) Select LDAP from the Directory Connection Type drop-down. Check SSL if it is needed
for connecting to the LDAP server.

6) In Server Address, enter the LDAP server connection string.

7) In Search Base, enter the fully-qualified organizational unit in which you want
PassagePoint to pull directory people from.

8) Enter a Search Filter string. To pull all records, use sn=*

9) In Bind DN, enter the LDAP context to use.
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10) Enter the Password used to connect to the LDAP server.

11) Check Search Sub-trees to include branches in the tree contained within the specified
context.

12) Check Referral to pull people data that are referenced in other tree locations outside
of the current context.

13) Timeout sets the number of milliseconds to wait for directory search results to return.
14) Max # of Results sets the upper limit for large directory query results.

15) Click the “Get Source Fields” button to load the table columns from the Directory
database.

16) Select the Directory data that you want linked to PassagePoint by checking the data
column names. For distinguishing between people with the same name, we suggest
that columns representing a unique value be included, such as an Email address, phone
number or employee ID be included.

17) In the Map Source Fields panel, choose the corresponding PassagePoint field name.
Note that the Unique # field may be used for quick sign-in with barcodes.

18) Click Preview to view a sample of data that will be mapped.
19) If data in the table needs to be filtered,
20) Click Save to save the configuration.

21) To verify the LDAP Directory Link, enter a name of a person who is in the directory on a
Visit Center entry screen’s Host name fields.

ODBC Directory Connections

Setting up the ODBC Data Source

PassagePoint Directory Link has the ability to connect to a remote database using an ODBC
driver. Unlike LDAP, ODBC requires that the database connection be configured from within
Windows. If you already have an ODBC connection defined to the Directory database on the
PassagePoint Server machine, you can skip this set of steps.

Below are steps for configuration an ODBC connection to a SQL Server database as an example.
Consult with your company DBA for assistance with configuring other database connections.

1) On the PassagePoint Server machine, open Windows Control Panel - Administrative
Tools. Launch the Data Sources (ODBC) utility.

2) Click on the System DSN tab. Click Add.
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% ODBC Data Source Administrators 2JE3

User 5N Swpstem DSN ] File DSH ] Drivers] Tracing] Connection F'l:u:uling] About ]

System Data Sources:

M arne 1 Drriver 1 Add...
DirectomDB SOL Server

Femove

Configure...

il

&n DDBC Systern data source stares inforrmation about how bo connect b |
thie indicated data provider. A Sipstem data source iz visible to all users
on this machine, including MT services.

. ] Cancel A Help ]

3) Select SQL Server from the list of ODBC drivers and click Finish.

Create Mew Data Source

Select a driver for which vou want to zet up a data source,

I are ] b
bicrozoft Parados-Treiber [*.db ] :
bicrozoft Test Driver [*.tat; " oav] {
bicrosaft Text-Treiber [ tat; *cav] £
Micrazaft Visual FoxPro Drver 1
Microzaft Vigual FoxrPro-Treiber 1
Oracle in <E 1
FoztgreS0OL ARSI H
PoztgreSOL Unicode H
SHL Serer <
% ¥

% Bach | Finizh | Cancel

4) Assign a Data Source Name (can be set to any name). This name will be used later in
configuring Directory Link within PassagePoint.
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Microsoft SOL Server DSN Configuration %

-

Thiz wizard will help you create an ODBC data source that pou can uze to
conmect ko SEL Server.

Ywhat name do vou want to use to refer to the data source?

Mame: |DirestoryDE

Howy do-you wank bo describe the data source?

Dlescription: |n:|:|m|:|an_l.l directory database

Which SOL Server do vou want to connect ba?

Server. |ROCKETZ R

Finizh | Memt > Cancel Help

5) Select the server pick list where the system where the directory database is located.
Click Next to continue.
6) Specify the authentication information.
Microsoft SOL Server DSN Configuration %]

Haow should SGEL Server verify the authenticity of the login (DY

{7 With Windows NT authertication using the network login (D).

Swith SAL Server authentication using a login 10 and password
entered by the user,

To change the netwaork. library uzed to communicate with SOL Server,
click Client Configuration.

Clignt Canfiguration. .

Connect to SOL Server to'obtain default settings far the
v i ; : :
additional configuration options.

Lagin 1D: iS-"—"-

EERETEEEY

FPazzwiord: 1

< Back | Mewt > l Cancel Help

7)

Click Client Configuration and verify that the network settings are correct. Typically,
the Network Libraries is TCP/IP.
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Add Network Library Configuration

Server alias

;HDEKETz

— Metwark libraries
™ Mamed Pipes
& TCRAR
i Multipru:utu:u:u:ui
7 MwiLink IPR/SPS
= appleTalk
" BarwanVINES
e

~ Connection parameters

Server name: IHDEKETE

IV Dynamically determine port

e

£
Ly

Fort ALmbEr I i

£ Other
| (] % I Cancel | Help |
8) Select database instance for the directory.
o =}

Microsoft SOL Server DSN Configuration

¥ Change the default databaze to;
|Sotest |
I Attach database filename:

F Ereate temporany stored procedurasfor prepared S L statements
and drop Hhe stored procedurss!

£ Oty when you disconnec
Wwiher poudistornectand 28 Sppropnate wiilepou ae
connesied.
v Usze AMS| quaoted idertifiers,
P_' Iz ARSI nullz, paddings and warnings.

r Hzethe falover SEL Server ftheprmarnSEL Sepveris not
anvaliabie;

< Back l Mewt > I Cancel Help

9) Specify any optional configuration settings and Finish the configuration.
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Microsoft SOL Server DSN Configuration (3|

[T Change the language of SOL Server system messages to:

[ Usze strong encroption for data

v Perform tranzlation for character data

IJze regional zettings when outputting currency. numbers, datez and
Ll tirnes.

[T Savelong running queries o the log file:

AT AT =TV E B TR~ A L T A o T YR n
]'. i Tp SRS C 8 o . 56 O o R Y 6 1 I WEE |ERRAR i:!?,_,-":.l'-\.'}":t"_

Long query time [milizecondz]:

[™ Log ODELC driver statistics ta the log file;

< Back | Finizh l Cancel Help

10) Test the configuration to verify that the settings are correctly accessing the Directory
database.

'ODBC Microsoft SOL Server Setup

A new ODBC data zource will be created with the follawing
configuration:

Microzaft SGL Server ODBC Driver Yersion 03.85.1117

[rata Source Nam;Directnr_l,lDB

Data Source Description: company directory database
Semer ROCKETZ

Database: Sotest

Language; [Diefault]

Tranzlate Character Data; ez

Log Long Funning Bueries; Mo

Log Dinver Statistics: Ho

[1ze Integrated Security: Mo

Ilze Regional Settingz: Mo

Prepared Statements Option: Drop tempaorar procedures an
dizconnect

Ilze Failover Server, Mo

Ilge AMSI Duoted [dentifiers: Yes

lze &MS1 Mull, Paddings and " armings: Yes

[ata Encrption: Mo

Test Data Source. . I 0k, Cancel

11) This completes the configuration of the ODBC DSN.
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Configuring Directory Link for ODBC

1) Launch the client application and login as an Administrator user.
2) Select Home | Configure System | Directory Link.

3) Click Add to create a new Directory Link definition.

5% Setting Details S &

s

Directory Link Mame  CODBC Directory DB | [_
Default People Category |Em|:u|u:u':.r'ee M
Directory Connection Type |ODBC [ﬂ

Server or Data Source ' DirectoryDE |

Login User | s5 |

Password | . isssses |

Confirm Password | ., ones |

Database Mame i'.;'n;..;.

Database Table | people |

Select Directory Link Fields to Map . 3Search Filcer

Field Mame Selected for Mapping

IEmail
[Ernailtotify
!Expnrt_Cu:umpIiance
iFirst_Name
!FuII_Name

IO0RO0ORE]
B

Get Source Fields

“Map Source Figlds-

First_Mame Last_Marne: |
Person Mame: Mame (First) | % || Person Mame: Mame iLast) | [ Person: E| |
1ak CAT il E
So Po il B
Tina Turner Turner soCtieu@s
=0 krang krang ndll [
< | iy | %] =
) "
[] bisable [ Save ] [ Cancel ]

4) Pick the category for the directory people from the Default People Category drop-down
list.
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5) Select ODBC from the Directory Connection Type drop-down.

6) In Server or Data Source, enter the DSN Name that was specified in step 4 in the
previous section.

7) Enter the Login Name and Password used to connect to the Directory database.
8) Enter the Database Name to connect to.
9) Enter the name of the Table in the database to pull directory data from.

10) Click the “Get Source Fields” button to load the table columns from the Directory
database.

11) Select the Directory data that you want linked to PassagePoint by checking the data
column names. For distinguishing between people with the same name, we suggest
that columns representing a unique value be included, such as an Email address, phone
number or employee ID be included.

12) In the Map Source Fields panel, choose the corresponding PassagePoint field name.
Note that the Unique # field may be used for quick sign-in with barcodes.

13) Click Preview to view a sample of data that will be mapped.
14) If data in the table needs to be filtered,
15) Click Save to save the configuration.

16) To verify the ODBC Directory Link, enter a name of a person who is in the directory on
a Visit Center entry screen’s Host name fields.



