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Passage Point v10 technical Specifications

PassagePoint Components

PassagePoint installs and uses Java 5, PostgreSQL database and Apache Tomcat web server. Below are the

components that are installed with each installation package:

e STANDALONE: Tomcat, Java, PostgreSQL and hardware drivers
e SERVER: Tomcat, Java and PostgreSQL
e CLIENT: Java and hardware drivers

System Requirements

Operating System requirements
Before installing PassagePoint, please assure that the Windows Operating System meets the following

requirements:

Windows 2000, XP or 2003 - Update to Service Pack levels as listed below. These Service Packs
are required for Windows Installer.
Microsoft Windows 2000 Service Pack 3 (SP3) or newer

Microsoft Windows XP Service Pack 1 (SP1) or newer
Microsoft Windows Server 2003
Windows Installer 3.1

NTFS partition is recommended for installing PostgreSQL. Otherwise, special installation steps are

required.

For Logitech QuickCam support, you must have DirectX 9.x or higher and Internet Explorer 5.5 or higher

installed prior to installing Logitech's software.

During install of Standalone or Server, administrative rights are required for installing PostgreSQL.
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RAM, storage and application requirements

The table below lists the RAM, storage and application requirements for PassagePoint by install option.

Table 1— Client Workstation (including Kiosk) Requirements for Windows

Minimum Recommended
Processor Intel Pentium 3 or equivalent Intel Pentium 4 or better
RAM 1GB 2 GB *
Hard Disk Space 200 MB 200 MB
Monitor SVGA (800x600) XVGA (1024x768) or higher
CD-ROM Required for installation Required for installation
Serial Ports USB 2.0 ports for devices USB 2.0 ports for devices

Table 2 —Standalone/Server (up to 5 users) Requirements for Windows

Minimum Recommended
Processor Intel Pentium 4 or equivalent Intel Pentium 4 2.8 GHz or better
RAM 2 GB 2 GB*
Hard Disk Space 1GB 30 GB**
Monitor SVGA (800x600) XVGA (1024x768) or higher
CD-ROM Required for installation Required for installation
Serial Ports USB 2.0 ports for devices USB 2.0 ports for devices

Table 3 —Server (up to 25 users) Requirements for Windows

Minimum Recommended
Processor Intel Core 2 or equivalent Intel Xeon or better
RAM 2GB 4GB
Hard Disk Space 5GB 30 GB **
Monitor SVGA (800x600) XVGA (1024x768) or higher
CD-ROM Required for installation Required for installation

* Additional RAM may be required when using multiple USB devices, such as license scanner, printer,
barcode scanner, camera, biometric scanner, etc. USB 2 ports offer best performance.

Special Note: Assure Tech Scanners require a minimum of 4 Gigabytes of RAM and .NET Framework
installed on the Client Workstation

** Hard disk space is based on moderate data growth. Please contact your PassagePoint

representative for larger deployment requirements.
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Port Requirements
PassagePoint Server requires TCP ports 2080, 2443, 9876 and 9875 to be available. Ports are
used forcommunication from PassagePoint Client, Kiosk, Web Pre-Registration and Mobile to the
PassagePoint Server. Additional configurable Tomcat administration ports may be needed,
such as 8005, 8009 and 8082.
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Installing PassagePoint
Whether this is a standalone or network installation the treatment is the same.

Server Installation
The person installing PassagePoint must have Administrator rights to the server. Begin by loading the
product into the Server CD drive.

Server Information

Note: Before beginning with the Server installation write down the Server name and the IP
Address. You will need this information for the Client work station installation. If your
company uses DNS then you can use the Server name for the client. If your company does not
use DNS then you will need to assign the server a Static IP Address.

Open the Global folder on the CD drive. Double click on the “Setup_Global.exe” file. The installer is
programmed to ask several questions during the installation process.

Note: While PassagePoint has been designed for multi-lingual use, for installation purposes this process shall be
treated using English. The same steps shall apply when installing using one of the below depicted languages.
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Language Options

& PassagePoint Global ¥10 Setup

Options
Select an option and click Mext to continue.

Pleaze select one of the followwing languages:

(¥} English

() Espaficl
() Frangais
) Deutsch

= Back ] L Mext = L’ Cancel

This is the first installation screen. Pick language and then click on the Next button
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#¥ PassagePoint Global ¥10 Setup

Welcome

Thank you far chaosing to install PassagePoint Glokbal w10,
Yerzion ¥.9.0317 6046

PR T
LT : ;
0 It iz strongly recommended that you exit all Windows
programs before continuing wwith this installation. If you
= et have any other programs running, please click Cancel,
- i cloze the programs, and run this 2etup again.
S —

Administrative rights to the local machine iz needed if you
are installing PaszagePoirt Server.

Click Mext to continue.

L Mext = TJ ’ Cancel

N\

Opening instructions screen, read and click on the Next button

STOPware, inc. 1 1710 Zanker Road, Suite 100 | San Jose, CA 95112
408.367.0220 1 408.367.0223 fax | www.stopware.com




License Agreement

#¥ PassagePoint Global ¥10 Setup

STOPware, inc. The STOPware inc logo is a registered trademark of STOPware inc.,
uzed under authorization.

IMSTALLIMG, COPYIMNG AMD USE OF THE PROGRAM ARE SUBJECT TO THE

FoOLLOWAMG LICEMSE AGREEMENT TERMS. PLEASE READ THIS LICENSE CAREFULLY

BEFORE IMSTALLIMG, COPYIMNG OR USIMNG THE PROGRAM. BY USING THE PROGRAM,

| YOU ARE AGREEIRG TO BE BOUMD B THE TERMS OF THIS LICEMSE. IF Y OL D3 MOT
AGREE T THE TERMS OF THIS LICENSE, DO

| MOT INSTALL, COPY OR USE THE PROGRAM, AND DELETE THE PROGRAM AMD ALL

I RELATED FILES FROM % OUR CORMPUTER.

@I agree to the terms of this license agreement

@- | do not agree to the terms of this license agreement

License Agreement g
Plegze read the following license agresment carefully. e
i
(D:IEU_DE STOPwware, inc. .EII_Rights Reserved. PassagePoirt is a trademark of -

Standard End User License Agreement. Please read and if you agree to the Stopware Terms

then click on the | Agree Radio button. Once you click on this button the next
light up and you will be able to continue with the installation.

button will

10
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Installation Type

#¥ PassagePoint Global ¥10 Setup

Package Options L i i

Select an option and click Mext to continue. e

Pleaze select a PaszsagePoint package to inztall:

() Server -- Installs PassagePairt Server and database for remote clients to access
D Cliert -- Installz PasszagePoint Client for connecting to a remote PassagePoint Server
{(#) Standalone -- Installs both Server and Client on a zingle machine

{:} Reseller Demo -- Installs Standalone packages for PassagePoint Global and EDU

= Back ] | et = | ’ Cancel

When doing a Server installation, STOPware recommends that you install the product as a
Standalone on the server. This gives you the benefit of using the GUI interface to the
product so as to add product licenses and customize the product for the end user.

Note: When doing a client work station installation you would only click the Client radio button.
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Locating an Installation Place for your Software

#¥ PassagePoint Global ¥10 Setup

Installation Folder I- e

Where wwould you like PazsagePoint Glokbal w1010 be installed? e

The zoftware will be installed into the folder listed belove. To select a different location, either
Ivpe in a nevw path, or click Change to browese for an existing folder .

Install PassagePoint Glokal 10 to;

| CPPGlobsl ’ Change... ]

Note: If you do change the location of the

Space required: 160.7 MB PPGlobal product the PostgreSQL product

Space available on selected drive: 3.74 GB should be installed in the same general
location
= Back ] | et = | ’ Cancel

The PassagePoint installation routine defaults to the root of the “C” drive to install the
product. True Server installations should be installed on the Server Application drive.
Typically this would be the “D” drive but this is customer driven and company policy should
be adhered to when installing the server side of the product.
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#¥ PassagePoint Global ¥10 Setup

Ready to Install
Wi are nowy ready to install PassagePoint Global w10 7 9.0317 6046, g

The installer nowy has enough information to install PassagePoirt Global »10 on your
computer .
The follovwwing settings will be used:

Install faldet: CHOPPGlabal
Postgrescil folder: ChPostgres

Shortcut folder: PazzagePoint Global «10

Pleaze click Mext to proceed with the installation.
Postgre=0L database will be installed, follovwed by PassagePoint software.

= Back ] L Mext = | ’ Cancel

Please check to make certain that the new installation locations are correct if you intended
to change the locations. Once confirmed please click the next button.

Install database

\1‘) Do wou wank ko install Postgres SOL (recommended)

[ ‘es ] [ Mo ]

Postgres SQL is a required sub-component of the PassagePoint Global product so the answer
would be Yes.
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Password [5__<|

\‘:\l‘) Please enter a pazsword for PostgreSOL user,
It ruzt conform to wour Windows account pazsword policies.
Sugguestion: ze pour Windows passward.

| PPdb™1 2345

[. Ok, ][ Cancel ]

STOPware has embedded the the PostgresSQL password into the installation program.
While you do not need to use this password again, please note its location in this manual
and then click on the “OK” button.

i Postgre50L . &|

INRY

Installing...

. Cancel |

The product will now install the PassagePoint Global and PostgresSQL programs.
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#¥ PassagePoint Global ¥10 Setup

Installing PassagePoint Global vi0 | g

Please wwait...

Preparing to Install....

Checking file conditions...

The installation bar may disappear during this process. The installer is setting up the services
on the computer. There is no need to be concerned if this happens.
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STOPware, inc. 1 1710 Zanker Road, Suite 100 | San Jose, CA 95112
408.367.02201408.367.0223 fax | www.stopware.com




#¥ PassagePoint Global ¥10 Setup

Installation Successful

Installstion of PassagePoint Global »10 7 .9.0317 6046
E‘I .gu.s has completed.
i mEpyRIAEN
i Thank you far choosing PassagePaint Global +10 as your
S re—— Wizitar Management System.
‘w Flease click Finish to exit this installer.

A new Icon will appear on your desktop. This is the new PassagePoint program. DoubleClick
the icon to start the program.
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£ User Login Ldli=] [Z|

PassagePoint

Login Marme | |

Pazsward | |

POWERED BY S5TOPware

[ Login ] [ Cancel

This is the PassagePoint Log in Screen. Click your mouse in the Login Name box. The user

name is: admin.

Leave the password box blank and then click on the Login Button

e PassagePoint Product License Wizard

Organization Name ! | |

Address

Country iLInited Skates »

Administrator’s Name |

Administrator's Phone |

|
Administrator's E-mail i |
|
|

Administrator's Fax !

Save Cancel

You will now start the licensing process. Information about your company goes here. Pink
areas on the data entry fields are required data fields.
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Licensing your product

Auto License Feature

Add License

|
On-line License Entry =)
IF you have internet access, the Fastest way to add licenses ta PassagePaink is by |
entering the Product Key below, The license file will be downloaded automatically,
:Note: The information about your organization must be entered before you can
use this option,
Hint: You will be placing the
Product Key | <«——— | || product key in the Product
key box. Before you press the
: Get License Button, Open
IManual License Enkry
your Web Browser. In some
IF you are unable ta use the on-line option above, you can manually download [ cases this makes it easierfor
wour license and then load it using the button below, Mote: You wil need ko enter
the Maching ID shown below when you download your license Files, To begin, open the PassagePoint program to
i web browser and go ta https:ffvisitarbadging. comregister and Follaw the
instructions ko download each license file, Use the "Load License.,." button below get out and touch the
ko load it into PassagePoint. 3 3
Stopware Licensing Server
Machine ID | 945202677
v

STOPware encloses license keys in the CD case. Depending on what was purchased by your
company will determine what product keys will be supplied.

Once the license key number is placed in the Product Key field area, press the Get License
button. If the download was successful then a Blue Bar will appear with a comment
insidethat states download was successful.

Repeat process for all licenses purchased.

18

STOPware, inc. | 1710 Zanker Road, Suite 100 | San Jose, CA 95112
408.367.02201408.367.0223 fax | www.stopware.com




*T Add License E|

On-line License Entry

E![F you have internet access, the Fastest way to add licenses to PassagePaint is
Fy entering the Product Key below. The license file will be downloaded
\autamatically. Mote: The infarmation about your organization must be entered
befare you can use this option,

Product Key | w2147 |

Manual License Entry

If you are unable ta use the on-line option above, you can manually download
iy'our license and then load it using the button below, Mote: You will need ta enter
the Machine ID shown below when you download your license files, Ta begin,
\open a web browser and ga to https:/fvisitorbadging. com/register and Follow the
instructions ko download each license file, Use the "Load License, .." butkon below
:to load it into PassagePoint.

Machine ID | 15325861791 |

If the license download was unsuccessful then a Red bar will appear stating Download was
unsuccessful.

Note: In some cases PassagePoint cannot get out of your companies firewall. If this happens
then you will need to manually download the license key from the STOPware Licensing
Server.
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Manually Licensing PassagePoint
Note: Leave the Licensing page open in PassagePoint. Copy down the Machine ID number.

Manual License Entry

If wou are unable ko use the on-line option above, you carfmanually download
rour license and then load it using the button below, Moke: You will need to enter
khe Machine ID shown below when you downloagfour license files. To begin,

j adging. comreqgister and Follow the
instructions ko download each license filecUse the "Load License, ,." butbon below
ko load it inko PassagePaoint,

Machine I | 1575361791

Load License. ..

Connecting to the STOPware Licensing server is easy. Open your Web Browser and go to the following

web site: http://visitorbadging.com/register
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You will need to fill in the Red box fields which required. Remember the Machine ID
number that you copied down will need to go into the Machine ID box.

HINT: Once the required fields are filled in you will click on the Register and Download
License file button. The license file will have an SWR extension on it. Please download
this file to the root of the PPGlobal folder on your server. DO NOT CLOSE OUT THE WEB
BROWSER IF YOU HAVE MORE THAN ONE (1) LICENSE TO REGISTER. You only have to
change the license number, this will save you time.
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Server Installation is Complete

*T] PassagePoint Global w10

Home | Visit Center | Directary Center | Secarity Center | Tracking Center | Report Center

Extended &uth

Security Center

&

Wiatch List

Tracking Center

Delivery

isstat @€

This is the map screen. Congratulations you have successfully setup the PassagePoint

server.

Rapid Registration

G!.{

Deny Access List

Ex

Property

all ) el 3y X
Map Configure System  Stetion Preferences  Change Password Exit
Wisit Center
Pre-Artival Upan Arrival Fost Visit
Pre-Registratian Checkpoirt Wistt Reports
o=/

Vistt History:

5‘%

Securty Reports

Evacuation Re|

Directory Center

S[E—El

Directory Reports

[

Directory

Report Center

&E_E‘

‘ist Reports

Configure Center

.3

Configurs System

Station Praferances
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Client Workstation Installation
The steps to installing a client workstation are the same as installing the server but with one exception.

Installation Type

&5 PassagePoint Global ¥10 Setup

Package Options

Zelect an option and click Mext to continue.

Pleaze select a PassageFoint package to inztall:

Server -- Installs PassagePoint Server and database for remote clients to access
ligrt -- Installz PassagePoirt Cliert for connecting to a remote PassagePoint Server

(=) St one -- Installs both Server and Client on a zingle machine

{:} Reseller Demo: Installs Standalone packages for PassagePoirt Global and ELU

When you get to the Package Options section you will click on the Client Radio Button.

Note: When doing a client work station installation you would only click the Client radio button.
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Starting the Client Workstation

Once the client software is installed there will be a PassagePoint icon
desktop.

on your

Pointing the Client Workstation

Before the log in page appears the network location box pops up. This is where you will type in the
name of the server or the static IP address depending on your company’s IT procedure.
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Section 11

Using PassagePoint

If you are only using the PostgreSQL SQL database, then you are finished and ready to start customizing
the PassagePoint Global product.

*T) PassagePoint Global v10
Home | ¥isit Center |Directary Center | Security Center | Tracking Center | Repart Center

P g a =
i = e [ b4 =
hisp Configure System  Station Preferences  Change Password Exit Evacuation Re|
Vigit Center Directory Center
Pre-Arrival Upan Arrival PostWisit
8 =
] i S G
Pre-Registration Checkpaint Vist Reports

Rapid Registration Wisit History Directory
Security Center Repart Center
{ o] otV Hiz i
Wyatch List Deny Access List Security Reports Wisit Reports
Tracking Center Canfigure CGenter
. Configure System
Y s
Delivery Property "—é]

Station Preferences

+J start ree ”

This is the map screen. Congratulations you have successfully setup the
PassagePoint server.

Please refer to the PassagePoint Administrator’s Manual for Table Set-up and User Configuration.
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Section III

Other Configurations
The PassagePoint product is very API friendly ( Application Programming Interface). The following
sections are provided as needed to the customer based on the API need.

Alternate Databases
PassagePoint uses a PostgreSQL as its default database. PassagePoint can also link to the following

databases.
e MS Sequel
e Oracle
e MySQL

In any of the above the cases the client must possess and/or purchase the necessary product licenses for
those products. Please send an e-mail to STOPware at support@stopware.com to request the database

integration documentation.

Access Control Integration
PassagePoint can integrate with over 20 different Access Control Systems. This list continues to grow.
Please send an e-mail to Stopware at support@stopware.com to request the proper Access Control

integration documentation.

Employee Directory Integration

For employee lookups PassagePoint can either use a LDAP connection or an ODBC Lookup. Please send
an e-mail to Stopware at support@stopware.com to request the proper Directory integration
documentation.

Technical Support

STOPware has a technical support team available from 9:00 AM EST to 8:00 PM EST Monday through
Friday. Our support telephone number is 408-367-0220 Extension #2. Please have your Customer
Information, hardware specifications, and Software Operating information available prior to calling for
support.

Installation Information

STOPware offers for a fee either onsite installation and training or Remote Web Enabled installation and
training. Please call your Sales Representative for information and pricing.
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